
 
 

PALM TRAN SERVICE BOARD 
PARATRANSIT SUBCOMMITTEE 

 
50 South Military Trail, Room 2N123 

West Palm Beach, FL 33415 
Thursday, May 11, 2017 

 
MEETING AGENDA 

 
1. Call meeting to order at 9:30 a.m. 

a. Safety Message – Charlie Boettiger  

2. Introduction of members/roll call 

3. Add-ons/Deletions to Agenda – May 11, 2017 

4. Comments from the Director of Operations, Palm Tran  

5. Comments from the Senior Manager of Paratransit  

6. Comments from the Chair (Terry Brown) 

7. Discussion Items  

a. Monthly Operating Report Overview  

 Operations – Chad Hockman  

 Reservation Department – Lou Ferri 

 Customer Relations – Chad Hockman  

 Eligibility Department – Charlie Boettiger 

 Service Coordinator Department – Charlie 

Boettiger  

b. PASS Web – Lou Ferri 

8. Comments 

a. Members  

b. Staff  

c. Members of the Public 


